RBC Royal Bank and/or RBTT Bank credit card cardholders who are Caribbean residents are to make
reservations with AVIS RENT A CAR SYSTEM, LLC (Avis) via www.avis.com/rbclac. Outlined
below are the discounts (off the posted or published rental rate) that can be obtained using Avis Discount
Number AWD J072300.

United States
Up to 25% Discount for the following USA rate codes

¢ F2 - Unlimited mileage, Loss Damage Waiver (LDW), Additional Liability Insurance (ALI), first
Gas tank, State and Local Taxes and Airport Surcharge and Additional Driver.

* SC - Unlimited mileage, Loss Damage Waiver (LDW), Additional Liability Insurance (ALI),
Global Positioning System (GPS), State and Local Taxes, Additional Driver and Airport
Surcharge.

* HS8 - Unlimited mileage, Loss Damage Waiver (LDW), Additional Liability Insurance (ALI),
Additional Driver, all taxes & surcharges

* AR - Unlimited mileage, Loss Damage Waiver (LDW), Additional Liability Insurance (ALI),
Global Positioning System (GPS), State and Local Taxes, Additional Driver, Airport Surcharge,
Roadside Service.

20% Discount for the following USA rate codes
¢  8M - Unlimited mileage, Additional Liability Insurance (ALI)

¢ 1W - Unlimited mileage, Loss Damage Waiver (LDW), Global Positioning System (GPS)
*  4M - Unlimited mileage, Additional Driver and Loss Damage Waiver (LDW)

Free upgrade (on availability) by including Coupon # UUWAO039 on the Reservation

*  Applies to reservations on car groups C (Intermediate) with upgrade to D (Standard) until
* Category E (Full Size) with upgrade to G (premium)

Puerto Rico

5% Minimum on daily and weekend rates / 10% on weekly Puerto Rico Exclusive rate codes.
Canada

20% Discount for the following Canada rate code

* VS5 - Unlimited mileage and Loss Damage Waiver (LDW) coverage with deductible

Latin America & Caribbean

Up to 25% discount on N5i Unlimited Mileage only rate.
For the following Latin America and Caribbean countries; Bolivia, Brazil, British Virgin Islands,

Chile, Colombia, Curacao, Costa Rica, Ecuador, El Salvador, Guatemala, Honduras, Mexico,
Nicaragua, Panama, Dominican Republic, Trinidad and Tobago, Uruguay and Venezuela.

Europe

15% Discount for EU Standard rates at Avis Corporate Locations.



Additional Important Information

Standard age, driver and credit rental qualifications apply. Avis may elect not to rent to any
person who does not meet the Avis safe driver criteria, or who has incurred one or more
insurance losses with the Avis Unless contrary to law, any liability insurance available to the
renter or authorized driver will apply to all rentals under the Programme as it does to all other
renters. Discounted rates are as above only and do not include Personal Accident Insurance
(PAIl)/Personal Effects Coverage or other optional items or services not specifically listed to each
country above. Avis standard rental agreement will be in effect at the time and place of each
rental and shall govern all rentals. Per the standard, the reservations will need to be made with a
minimum of 24 hours advanced notice. The above promotional rates will be subject to periodic
review. Currently, they have validity until December 14, 2012. Black out periods can apply for the
discounts and for the free upgrades only as a company policy to all its customers in the said
territory. Also, promotional discounts are discounted up to the indicated percent reductions and
they apply to daily or weekly rentals of the regular fleet (not including Cool Cars) at participating
locations and can not be combined with other promotions/offers.



