Features of NetBank for Business and NetBank for Small Business

Clients are able to utilize online banking to perform the following functions:
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Features

Balance inquiry on chequing, savings and loan accounts

Access up to two (2) years of historical transaction data on accounts

Ability to transfer files to other financial software applications e.g. Quicken

Re-order cheque books

Transfer funds between accounts and to other RBC accounts
Transfer funds internationally via SWIFT

Pay utility bills

Issue stop payments on cheques

Create recurring payments (standing orders)

Credit salaries/payroll to employee accounts via ACH

Direct debit of 3rd party accounts in any other local bank via ACH
Upload payment files from other accounting software via ACH
View Foreign Exchange Rates

View Investment Rates

Access online assistance — questions, comments, inquiries

Set up multiple employees for NetBank Access

Maintenance of employee profiles (Access, Password resets)

Monitor employee NetBank usage
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Benefits of NetBank for Business and NetBank for Small Business

e Conduct your daily business banking transactions in the most cost-effective manner

e Conveniently and securely access accounts 24/7

e Ability to conduct banking transactions anytime and anywhere with internet access

e View details of daily business accounts and have convenient access to all this
information for up to 2 years

e Reduce time consuming paperwork, phone calls and visits to the branch

e Quickly find account information without sorting through paper files

e And more!



